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Assessment for other forms of disability, such as mobility disabilities, should be
conducted.
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Assessment Score for Public Buildings” Environment Accessibility for People

with Vision Disability, by Assessment Indicators

Evaluation

(%)
Yes

(%)
No

Entrance Accessibility

If the floors are on one level without any defects

Have guidance handles for people with seeing disability in corridors

Have tactile board with 90cm width before and after stairways and
elevators

Have floor numbers along the stairways handle with Braille

All the elevator buttons have Braille notes on them

Internal Environment Accessibility

Have elevator ready when needed to get service from second floor

Elevator announces floor number and displays on monitor 1-2 seconds
before reaching the floor

Bathroom Accessibility

Have floor tactile marks before every bathroom sink and lavatory pans

Have emergency call gadgets in bathrooms

Placed mirrors 20cm from the wall next to

Information Accessibility

Have information board of services provided by organisation,
annotations for directions, bathrooms and emergency exits

Have welcoming guide ready to help the customers at entrance

Have clear room address and good lighting in rooms

Have light and sound alert emergency system for emergency situations
specially for people with disabilities

Have specific SOS emergency plan to countermeasure sudden situations
for people with disabilities

External Environment Accessibility

Have flat or allowed elevation platform to be accessed by elders and
people with disabilities

Planned parking space near the building for people with disabilities >3m 50cm

Have guiding signs to the building from the nearest public bus stop for
people with disabilities
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Assessment Score for Public Buildings” Environment Accessibility for People
with hearing and Speech Disability, by Assessment Indicators

(%) | (%)

Evaluation Yes | No

Bathroom Accessibility

Have bathroom signs separately

Have emergency call system in bathroom

Information Accessibility

Have flowing advertisements of organisation’s service

Have sign language display

Have sign language interpretation of organisation’s website

Have light and sound alert emergency system for emergency situations
specially for people with disabilities

Have specific SOS emergency plan to countermeasure sudden situations
for people with disabilities

Internal Environment Accessibility

Have clear room address and good lighting in rooms

Have elevator ready when needed to get service from second floor

Elevator announces floor number and displays on monitor 1-2 seconds
before reaching the floor

External Environment Accessibility

Planned parking space near the building for people with disabilities >23m
50cm

Have guiding signs to the building from the nearest public bus stop for
people with disabilities
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Questionnaire Table for Assessing the Service Quality and Accessibility for
Public Transportation

Overall Performance Big capacity/size bus
No Culr;en-t Expec- G
PErtOr™ 1 o tions | 2P
mance
1. | Assurance Does the public transport orally

inform passengers about the complete
stop of transportation?

Does the public transport orally inform
the name of current and next stations
to the people with visual impairment?

Does the public transport inform the
name of current and next stations
through an electronic sign board to the
people with hearing impairment?

Is 1.5-3m distance reserved between
the edge of road and the bus station?

Is the warning knob placed on the
edge of the switch pedestal on the bus
and wagon level change?

Are there special places equipped
with protective belts in the public
transportation?

Are the ramps and doors of the
public transportations accessible
without any barriers for people with
wheelchairs?

2. | Empathy Responsiveness to the complaints
and requests of the passengers with
disabilities who are travelling by
public transportation

The kindness and friendliness of the
public transport service workers to
passengers with disabilities

Workability of service workers in line
with the desire of passengers who are
travelling in public transportation
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Is the training being provided on how
to deliver services for people with
disabilities?

Have SOS services been implemented
and tailored in line with the specific
needs of persons with disabilities?

Is the assistive service being delivered
when it is required for passengers with
disabilities?

Is the service being delivered to the
passengers with wheelchairs by the
conductors, drivers, and supervisors
who are working in the public
transportation?

Is the working timetable of the public
transportation flexible to passengers
with disabilities?

3. | Reliability Travel time maintainability for public
transportation?

Reliability and quality standards of
public transportation services?

Information availability on getting
the route and timetable of the public
transportation?

Does the public transportation have
the boards that contain the route map
for bus stations as marked?

Is the public transportation equipped
with a warning signal which is able
to announce information about
upcoming stations?

Is the public transport equipped with
the electronic sign board which is able
to deliver information about upcoming

stations?
4. | Respon- Attitude and communications of
siveness public transportation workers to the
passengers

Transparency of public transportation
service providers
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Accountability of public transportation
service providers

Skill set of public transportation
service workers

Skill set and service delivery capability
of public transportation service
workers to passengers with disabilities

5. | Tangible

Accessibility and clarity of
information being displayed on public
transportation stations

Are the public transportation stations
equipped with information boards?

Are the information boards equipped
with lights?

Is the information board accessible to
the passengers with visual and hearing
impairments?

Are the public transportation stations
equipped with Braille and audio
equipment for passengers with visual
impairment?

Compatibility of public transportation
stations” surrounding environment to
the passengers’ needs?

Entrance accessibility to public
transportation stations for delivering
of “Get in & Get off” the bus services
to passengers with disabilities

Ensuring the entrance accessibility to
the public transportations for people
with disabilities by enabling the same
level between bus and road edges

Is the ramp accessibility being
provided for people with disability to
enter the public transportations?

Is the guide road being provided for
passengers with visual impairment?

Is the pedestrian ramp and signal
being provided near the public
transportation stations?
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Are there any other entrance barriers
to the pedestrian and near the bus
stations for people with disabilities?

Are the public transportations
equipped with the accessible tools and
techniques?

Do the public transportations use
ramps?

Are the public transportations
equipped with knobs in front of seats
for the people with disabilities to
communicate with drivers?

6. | Comfortable | Are the public transportations
equipped with special chairs for
passengers with disabilities?

Are the chairs equipped with the
special signs being used for passengers
with disabilities and elder people?

Comfort of public transportations for
travel

Whether the public transport service
driver is driving the bus safely and
comfortably?

Adaptation of passengers with public
transport travel times

What is the current condition of
overloading of passengers in public
transportations?
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